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Museums “must be prepared to distinguish 
between their traditional function in gathering 
and preserving the objects significant to our 
civilization and their more recently acquired 

responsibility to marshal and disseminate the 
information pertaining to these collections.”



“Information systems that encompass the full 
spectrum of museum resources will create 

the opportunity of restructuring the museum 
environment itself. To illustrate, the museum’s 
computer could be programmed to direct the 
operation of an orientation gallery where the 

visitor’s prospective encounter with the 
institution’s bewildering assortment of 
material might be individually styled.” 



Ellin, E. (1969). Museums 
and the computer: An 

appraisal of new potentials. 
Computers and the 

Humanities, 4(1), 25-30. 



Museum Computer Network!
!

“MCN supports museum 
information professionals and 

the greater community by 
providing opportunities to 

explore and disseminate new 
technologies and best 
practices in the field.” 

!

http://mcn.edu/ 



“Are the notions I have been 
suggesting mere fantasy? Are 
they plausible projections, but 
into some far distance future? 
Or are they possibilities of this 

generation or decade? […]  
I think there could be an 
interactive art museum in 

1980 if creators and  
purveyors of art set out  

with determination to build  
one and program it.”  

— J.C.R. Licklider, 1969



“In 2005, professors and 
students, curators and 

schoolchildren, you and I are 
able to search the online 

universe seamlessly as if the 
images and text about culture 

were available in one vast 
library of information. We can 

enter a query by artist's 
name, subject, or title of a 

work and retrieve images and 
related information no matter 
where the digital data reside.” 

— Eleanor Fink, 1997





Museum Informatics  
The study of the sociotechnical interactions 

that occur between people, information, 
and technology in museums and other 

cultural heritage organizations.
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Interdisciplinary Problems 
Require  

Interdisciplinary Solutions 



Digital 
Convergence  
of Libraries, 

Archives, and 
Museums

Changing Needs 
and Expectations 

of the Users of 
Information 
Resources



“The core competency of a 
museum is not the management 
of complex technology; it’s the 

creative use of it.” 





The Inclusive Museum







“I don’t see myself here.”








